[Ipunoxenue 1

K IPOTOKOITY 3aceqannst OOIIeCTBEHHOTO COBETa
MununcTepcTBa KyabTYphl 3a0aiikaibCKOTro Kpast
Ne 5 01 24.12.2015 .

Hroru npoBegeHusl HE3ABUCUMOM OLEHKHM Ka4eCTBA OKAa3aHUS YCJIOYT
roCy1apCTBEHHbIMH YYPeKACHUAMHU KYJbTYPbl 320aiiKaIbCKOI0 Kpasi B
2015 r.

B 2015 roany TI'YK «YueOHO-MeTOOMYECKUN LEHTP KYJIbTYphl H
HapOJHOro TBOpUecTBa 3a0aiiKanbCKOro Kpas», pacrnopsskeHneM MUHHCTEpCTBA
KyJIbTYpbl 3a0alikaibckoro kpas ot 5 Hosa0ps 2015 roga Ne 534/p HazHaueHHBIN
OIepaToOpoOM MO NPOBEICHUIO HE3aBUCHMOMN OILIEHKM KauyecTBa OKAa3aHUsl yCIyr
YUPEKIESHUSIMU KYyJIbTYPhI, TPOBEJICHA HE3aBUCHMAs OLICHKA KaueCcTBa OKa3aHUsI
YCIIYT CIEAYIOIMUMU YUPEKICHUSIMU KYIbTYPbI:

e ['VK «3abaitkaabCKuii KpaeBou KpaeBeUECKUn My3en
uM.A.K.Ky3Henosay;

¢ 'AVYK «My3eitHO-BbICTAaBOYHBIH IIEHTP 3a0aiiKaIbCKOTO Kpasi»;

o ['VK «3abaiikanbckas KpaeBas yHUBEpcaJlbHash Hay4yHas OHOIMOTEKa
uM.A.C.ITymkunay,

o ['VK «3abaiikanibckass KpaeBas IETCKO-IOHOIIECKas OHOIMOTEKa WM.
I".P.I'payOunay,

o [VK «CnenuanusupoBanHas OuOnIMoTeKa [UIsi CHA0OBUIAAIIUX U
He3psunx» 3a0alKalbCKOTO Kpasi.

B cooTBeTCTBMM € TEXHMYECKHUM 3aJJaHMEM Ha BBINOJHEHHE paboT B
paMKax TMpPOBEJICHHS HE3aBUCMMOW OLEHKM KayecTBa OKa3aHWs yCIIyr
TOCYJAPCTBCHHBIMH YUYPEKACHUSIMH KYJIbTYypbl 3abaiikanbckoro kpas B 2015
rofy,  yTBEpPXKICHHbIM  pacrnopsikeHueM  MUHHCTEpCTBA  KYJBTYpBI
3abaiikanbckoro kpast oT 5 HosiOpsa 2015t. Ne 534/p, ¢ yuetom Metoguueckux
pPEKOMEHAAIMi 1O MPOBEACHUI0 HE3aBUCUMOI OLIEHKM KadyecTBa OKa3aHUs
YCIYT OpraHU3AlMSIMHU KYJIbTYpbl, pa3paO0oTaHHBIX MUHUCTEPCTBOM KYJIBTYPbI
Poccuiickoit @eaepanuu cobop, 0600IeHe U aHaIN3 WHOOPMAITUU O Ka4eCTBE
OKa3aHUsl YCIOYT YUYPEXKIACHUSMH KYyJIbTYphl IPOBOJIMIACH MO TPEM OCHOBHBIM
HaIPaBJICHUSIM:

- U3yYCHHE U OIICHKA JIaHHBIX, PAa3MEIICHHBIX Ha O(UIIMATHLHOM CalTe
YUPEKICHUS KYIbTYpPHI;

- U3y4YeHUE W OIICHKA JIAHHBIX Ha O(DHUIIMAIBHOM CalTe ISl pa3MeENIeHUs
UHPOPMAIIMK O TOCYJAPCTBEHHBIX W MYHHUIIUIAIBHBIX YUYPEKICHUSX B CETH
«WaTepreT» WWW.DUS.QoV.ru;

- cOOp MaHHBIX U OIIEHKA y/TOBJIETBOPEHHOCTH MOIyYaTeNIeH yCIIyT.

PaGoTsl 6b1TH TIpOBEIeHbI B iepuoy ¢ 11 HosOps o 15 mexabps 2015r.
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1. Oyenxa yposHs omkpvimocmu u 00CMynHOCMU UHGOpMayuu Ha
ouyuanbHoMm catime yupexcoenus

OObekTaMu HE3aBUCHMOM OLIEHKH YPOBHS OTKPBITOCTH M JOCTYHHOCTH
uHpOpMAIMK CTald O(UIMATBHBIE CaWThl TOCYNAPCTBEHHBIX YUPEKICHHI
KyJbTYpbl 3a0aiiKanbCKOTO Kpas:

— www.museums75.ru I'VK «3abaiikanbckuil KpaeBoil KpaeBeIyeCKUit
my3ei uMm. A.K.Ky3nenosa»

— www. chita-art.ru TAYK  «My3eiiHO-BBICTABOYHBIN  LIEHTP
3a0aiiKaIbCKOTO Kpasi»

— www.zabunb.ru T'VK «3a0aiikaibckas KpaeBas yHHBepcalbHas
HayuyHas OuOnuoreka um. A.C.Ilymkunan

— www.zabkradet.jimdo.com I'VK «3a0aiikaibckasi KpaeBas JIETCKO-
1oHoIIecKas oubnuoreka uMm. I'.P. I'payOunar

— www.tiflo-lib.chita.ru I'VK «CnennanusupoBanHas OHOIHOTEKA IS
Ca0OBUIANIUX U HE3pAUNX» 3a0aiiKaabCKOro Kpas.

AHanM3 WHTEPHET-CAaiTOB KPaeBBIX TOCYNAPCTBCHHBIX YUPEKICHUN
KyJbTYpPhl TPOBOAMIOCH METOJIOM CIUIOIIHOTO MPOCMOTpPa COJAEPKUMOTO
cTpaHuil Web-pecypca (CKpUHUHT HaJW4Ws) C BBIIBJICHUEM U (QUKcalmen
NPU3HAKOB HAJIWYUS COOTBETCTBYIOIIMX TEKCTOB, YyJI00CTBa IOMCKOBOI
JIOCTYMHOCTH UH(pOpManuu i noceturens Murepuer-caiira.

Pe3ynbratel ananu3a npuseneHsl B Tabuunnax Nel, 2

mabauya 1

Pe3yabTaThl aHaIM3a NOKa3aTesied OMOJIHUOTEK 10 YPOBHIO
OTKPBITOCTH U TOCTYINHOCTH MH(POpMaAMK HA 0OPUIHATBHBIX caliTax

maxcumym — 30 6annos

HaumeHoBaHue TpedoBaHus/ I'YK I'YK I'YK
UH(OPMAIUOHHOT0 00BEKTA «3a0aiikauanc | «3adaiikanap | «Cnemnaan
Kasi KpaeBasi cKasi 3MpOBaHHAsA
Hay4YHasi KpaeBast OnduoTeKa
omoJIMoTEeKA JETCKO- IS
um. A.C. IOHOIIIeCKasl | CcJIa00BHAA
Hymxuna» onoJIMoTEeKAa IMX U
um. I'.P. HEe3PAYNX»
I'payouna» | 3adaiikaibc
KOIr'0 Kpasi
Cymma HaOpaHHBIX 02JU10B 26 29,5 28,5
Ilonnoe HaumenogaHue opeanuzayuu 0,5 1 1
KYIbMYpbl, COKPAUWEHHOe HAUMEHOBAHUe
Op2anu3ayuu KyJaibmypbl
Iloumossiii adpec, cxema pazmewjeHus 1 1 1
OpeaHuzayuu Kyismypbl, cxema npoe3od
Adpec 21eKkmpoHHOL NOYMbl 1 1 1
Cmpykmypa opeanuzayuu KyJ1bmypol 1 1 1



http://www.tiflo-lib.chita.ru/

Cseoenusi 00 yupeoumerne, yupeoumenbHbvle 0,5 1 1
OOKYMeHmbl OP2AHU3AYUU KVIbMYPbl

Obwas ungopmayus 00 yupesicoenuu; 1 1 1
Unghopmayus o 2cocyoapcmeennom 3a0anuu 1 1 1
Ha mekyujull QuHaHco8wvlll 200,

HUnghopmayus o evinonnenuu 1 1 1
20Cy0apCcmeeHH020 3A0aHUsl 3d OMYEemHbLLL

Gunancosulil 200;

HUnghopmayus o nnane ¢punancoso- 1 1 1
XO3AUCMBEHHOU 0esIMeNbHOCIU HA

meKywull 200,

Ungopmayus o 2000601 byxeanmepcroi 1 1 1
OMYemHOCmuU 34 OMYemHblll PUHAHCOBBIL

200;

HUngopmayus o pezyromamax 1 1 1
oesamenbHoCmu U 00 UCNONIb308AHUU

umywjecmaa;

Hnghopmayus o koumponvHwix 1 1 1
MEPONPUAMUAX U UX Pe3YTbmamax 3a

omuemmbwlil YUHAHCOBBLU 200.

Ilepeuens ycnye, okazvigaemvix 1 1 1
opeanuzayuell Kyibmypbi.

Oepanuuenus no accopmumenmy yciye 0,5 0,5 0,5
Oepanuuenusi no nompedumensim ycuye. 0,5 0,5 0,5
Jlononnumenvhobie ycyeu, okasvléaemvie 1 1 1
opeanuzayuetl Kyibmypbl

Yenyeu, oxkazvieaemvle Ha niamuoul ocHose. 0,5 0,5 0,5
Cmoumocmov 0Ka3zvl8aemulx yciye. 0,5 0,5 0,5
IIpeoocmaenenue npeumyujecmeenHoco 0 1 1
npasa nOIb308AHUS YCIY2AMU YYPEHCOeHUs.

CoxpaHenue 803MONCHOCIU HABULAYUU NO 0,5 0,5 0,5
caimy npu OmKIO4eHuU epaguyecKux

9/1eMeHmos oghopmieHUs caluma, Kapma

caima

Bpemsa oocmynnocmu unghopmayuu ¢ 0,5 0,5 0,5
Yuemom nepepvleos 6 pabome canma

Hanuyue nesasucumoti cucmemst yuema 0,5 0,5 0,5
nocewlenuli catima.

Packpvimue ungpopmayuu nezasucumoti 0,5 0,5 0,5
cucmembl yyema noceujeHul canuma

Hanuvyue ecmpoennoii cucmemol 0,5 0,5 0,5
KOHMEKCMHO20 NOUCKA NO CAUmY

becnnamnocmos, 0ocmynuocmo 0,5 0,5 0,5
ungopmayuu

Omcymcmeue Hapyuienuti omoopasiceHus, 0,5 0,5 0,5
Gdopmamuposarus unu uHbIX 0eghekmos

Jlama u epems pazmewenus ungopmayuu 0 0,5 0,5
Jocmyn k pazoeny «Hezasucumas oyenka 0 1 1

Kayecmea npedoCmasienust Yeuyey» O0NNCeH
Owvimb obecneyen e boaee uem 3a 2
nepexooa no caimy ¢ UCnOIb308aHUEM




MEHI0 Hasuzauuu

Onexmponnwlil kamanoe(0ns oubauomex)

HUnghopmayus o pykosooumeine
opeanuzayuy Kyismypul, ungopmayus oo
ouyUATLHBIX MEPONPUAMUSX, BUSUMAX U O
Ppabouux noe30kax pykogooumes
opeanu3ayuu Kyibmypol

0,5

0,5

0,5

Cocmas pabomnukos, ghamunuu, umena,
omuecmea, OONIACHOCMU PYKOBOOSUe2O
COCMasa OpeaHu3ayuu Kyaomypbl

Peoicum, epagpux pabomul opeanuzayuu
KYIbmypbl

Tenegon cnpasounoti cyscovi, menreghon
PYKOBOOUMENS OP2AHU3AYUL KVIbMYPbl
(npuemmuas)

Pa3zoen ons nanpasnenus npeonodxcenuti no
VAYYUEHUIO KA4ecmed YCiye Opeanu3ayuu

2

mabnuya 2

PesyabTaTsl aHa/IHM3a MOKa3aTejed My3eeB 10 YPOBHIO OTKPbITOCTH U
AOCTYNHOCTH UHPOPMAUU HA OPUIHMAJIBHBIX CAUTAX

maxcumym — 28 6annoe

FAYK
I'VK "
N . «Mys3eiiHo-
«3a0aiiKkaJIbCKUM .
. BBICTABOYHBIIi
HaumenoBanue TpedoBaHusi/ KpaeBoi HeHT
UH(OPMAIHOHHOT0 00BEKTA KpaeBeqYecKui . p
N 3alaiikaIbCKOro
my3eil um. A.K.
Kpas»
Ky3neunona»

CymMMma HaOpaHHBIX 02J/JI0B 28 26
Tonnoe Haumenosanue opeanuzayuu Kyibmypbi, 1 1
COKpaujeHHOe HaUMeHO8aHUe OPeAHU3aAYUU
KYIbmypbl
Iloumosnwiii adpec, cxema pazmeweHust 1 1
OpeaHu3ayuu Kyibmypbl, cxema npoe3oa
Aopec 31eKkmpoHHOU NOYUMbl 1 1
Cmpykmypa opeanuszayuu KyJ1bsmypbol 1 1
Csedenus 00 yupeoumerne, yupeoumenbhble 1 1
OQOKYMEHMbl OP2AHU3AYUU K)TbINYDbL
Obwas ungopmayus 06 yupesicoeHuu; 1 1
HUnghopmayus o 2cocyoapcmeennom 3a0anuu Ha 1 1
meKkyujull QUHAHCOoBblll 200,

HUnghopmayus o evinonnenuu 2ocyoapcmeenHo2o 1 1
3aA0aHUS 30 OMYemHublll PUHAHCOBBLU 200,

Hnghopmayus o nnane ¢punancoso-xoszaticmeenHoll 1 0
0esmenbHOCIU Ha MeKYWUl 200,

HUnghopmayus o 2000601 byxeanmepcroti 1 1
OMYemHOCmU 3a OM4emHblil PUHAHCOBBLIL 200,

HUnghopmayus o pesynomamax oesmenvnocmu u 06 1 1

UCNONb306AHUU UMYUecmea,




Hugpopmayus o KOHMpPOILHLIX MEPONPUAMUAX U 1 1
UX pe3yIbmamax 3a OMm4emuslil (PUHAHCOBblIL 200.

Ilepeuenw ycnye, okazvieaemulx opeanuzayue 1 1
KYIbmypbi.

Ozpanuyenuss no AcCOpMUMEHMY YCye 0,5 0
Oepanuuenusi no nompeodumensim yciye. 0,5 0,5
JononnumenvHule yciyeu, okasvigaemule 1 1
opeanuzayuetl Kyibmypbl

Yenyau, okazvieaemvle na namuoti ocHoge. 0,5 0,5
Cmoumocms 0KaA3b18aeMblX YCye. 0,5 0,5
IIpeoocmasnenue npeumyujecmeeHno2o npasa 1 1
NOIb308AHUSA YCIY2AMU YYUPEHCOCHUS

CoxpaHnenue 803MONCHOCMU HABULAYUU NO CAUMY 0,5 0,5
npu OMKIIOYeHUlU 2paAduyecKux 21emMeHmos

oopmnenus cauma, kapma cauma

Bpems oocmynnocmu ungopmayuu ¢ yuemom 0,5 0,5
nepepvieos 6 pabome canma

Hanuuue nezasucumotl cucmemsl yuema 0,5 0,5
noceuleHuli caima.

Packpvimue ungopmayuu nezagucumou cucmemol 0,5 0,5
yuema noceuwjeHul cauma

Hanuuue 6cmpoenHou cucmemvl KOHMEKCMHO20 0,5 0,5
NnoUcKa no cavmy

becnnamnocmo, docmynnocms unghopmayuu 0,5 0,5
Omcymcemeue HapyuleHuil 0moopaxdcenus, 0,5 0,5
Gdopmamuposaruss unu uHbIX 0eheKmos

Jlama u 8pems pazmewerus uHgopmayuu 0,5 0,5
Jlocmyn k pazoeny «Hezasucumasn oyenka 1 1
Kauecmea npedoCmasietus Yeiyey 00aHCeH Obimb

obecneuen He Oonee uem 3a 2 nepexooa no caumy

C UCNONIL30BAHUEM MEHIO HABUSAYUU

Ungopmayus o pyxosooumerne opeanuzayuu 1 1
Kyibmypul, uHgopmayusi 06 opuyuaivHvix

MEPONPUAMUSLX, U3UMAX U O PAOOYUX NOE30KAX

PYKOBOOUMENs OP2AHU3AYUL KYIbMY Dbl

Cocmaeé pabomuuxos, pamunuu, umena, 1 1
omuecmaa, O0JHCHOCIU PYKOBOOsie20 COCmasa

OpeaHu3ayUU Kyibmypol

Peoicum, epaghux pabomoel opeanuzayuu Kyibmypol 1 1
Teneghon cnpasounoii cnysicowvl, meneghon 1 0,5
PYKOBOOUMEINS OP2AHU3AYUL KVIbMY Dbl

(npuemnas)

Pa3zoen ona nanpasnenus npeonosxicenuii no 2 2

YAYUULCHUIO Kadecmed YCilye OpeaHu3ayuu

BrIsBieHHBIC HEAOCTATKH O(UIIMATBHBIX CAUTOB YUPESKICHUI:

- B uHpopManuu 00 YUYPEKJICHHH HE YKa3bIBA€TCS €ro COKpaIlIEHHOE
HaumeHoBaHue (I'YK «3abaiikanbckass KpaeBasi yHUBEpcalibHasi HayyHas

oubauoreka uM.A.C.Ilymkunay);




- B uHpOpMAlMKM O PYKOBOAMTENIEC HET CBEACHUH O €ro ydacTuu B
opuLUaANBHBIX Meponpusitusx, pabdounx mnoe3nkax (I'YK «3abaiikanbckas
KpaeBasi yHHMBepcaidbHas HayuHass Oubnuoreka uM.A.C.Ilymkunay, ['VK
«3abailkanbckasl KpaeBas JI€TCKO-IOHoleckass oubauorexka um.I'.P.I'payOunay,
I'VK «CnenunanusupoBanHas OuOiavoreka sl CIA0OBUASIIMX U HE3PAUUX»
3a0aiiKaJIbCKOTO Kpasi);

- He YyKa3blBalOTCs cBeleHus o0 yupeaurtene opranmzamuu ('YK
«3abaiikanbckast KpaeBast YHUBEpCAJIbHAS Hay4Has oubnuoreka
uM.A.C.Ilymkunay);

- HE BO BCEX paszJenax yKa3blBaeTcsi JaTa U BpeMs pa3MelleHUs
uHpOopMaIMK (XapaKTEPHO ISl BCEX MPOAHAIM3UPOBAHHBIX CAaTOB);

- oTCyTCTBYyeT pazaen «He3aBucumas oleHKa KayecTBa MPEOCTaBICHUS
yeayr» (I'VK «3abaiikanbckas KpaeBas yHUBEpcalbHas HaydHas OuOIHMOTEKa
uM.A.C.Ilymkuna» — Her Ilonoxxenusi, ceegenuit 06 OOIIECTBEHHOM COBETE, a
uHbopMaIKs O MPOBEACHHOM MOHUTOPHHIE KadyecTBa MPEJOCTABICHUS YCIYT
«crpsitaHay B pazzene «Crenuaauctamy);

- B pazjelie «yCIyrd, OKa3blBa€Mbleé Ha IUIATHOM OCHOBE» OTpakaeTcs
CTOMMOCTh HE BCEX MpeasiaraeMbIX Yyciyr; uHpopmanus o riaHe (pUHaHCOBO-
XO3SIICTBEHHON JESTENBHOCTH HAa TEKYIIUA (PUHAHCOBBIA TOJ HE BbIJIEJECHA,
BKJIIOUEHAa B €IMHBIA JOKYMEHT, MpPU CKAUYMBAHUHM KOTOPOIO B 3aroJIOBKeE
3HaunTcs «[lman ¢uHaHCOBO-X03sHCTBEHHON nesrenbHOocTH Ha 2014r.»; callT
HEIIPAaBOMEPHO COAEPKUT YKAa3aHWE€ Ha OTCYTCTBHE€ OrPAaHUYEHUU IO
NpEMMYIIECTBEHHOMY TipaBy nojib3oBaHusa ycayramu (FAYK «Mys3eitHo-
BBICTABOYHBIHN IIEHTP 3a0ailkaabCKOro Kpas»);

- HE HaINOJHEHBl (MM HE OTKPBIBAIOTCS) HEKOTOPBIE pa3/ielibl CailToB
('YK «3a0aiikanbckasi KpaeBas yHUBEpCalbHas Hay4yHas OMOIMOTEKa
uM.A.C.Ilymkuna»; pazgen «Yurarensim», 'YK «3abaiikanbckuil KpaeBoii
kpaeBemqueckuii myseir uM.A.K.Ky3nemoBa» — pazmenst «OOpaTHast CBS3bY,
«OOBSIBICHUS» U JIP.).

- B 'AVYK «My3eiiHO-BbICTaBOUHBIN IIeHTp 3a0aiKaibCKOTO Kpasi»
(GYHKIIMOHUPYET OJJHOBPEMEHHO J1Ba caiita. CchUIKa Ha HOBBIA cailT WWW.chita-
art.ru He pa3mereHa B mouckoBbix cucrtemax(Google, Yandex), moaromy BeIATH
Ha JIAHHBIM CalT BO3MOXKHO TOJIBKO 4epe3 O(HIMalbHBIN cailT MUHHCTEpCTBA
KyJbTYphl 3a0alKaIbCKOTO Kpasi, YTO 3HAYUTEIBHO MPEMSITCTBYET JOCTYITHOCTH
aKTyaJlbHOU MH(MOpMAIUU 00 yUpeKICHHH.

B HekoTophix ciywasx oOsi3aTenpHas WHGOpMAIUS pa3MelIaeTcs B
HenoiHoM o0beme. Tak B 'TAYK MBI He yka3biBaeTcsi TeneoH cripaBOUYHOM
cyk0bl, HO ecTh TenedoH aBTOMH(POpPMATOpA, KOTOPHIA HE HCIOTHICT
¢bynkiuu cripaBounoi cinyk0e1. B 'YK CBCH B pazaene «Karamor» unrarensm
PEAOCTABISIETCS. TIOCTYN K 3JIEKTPOHHOW BEPCHUM MOJHOTEKCTOBBIX M3JIaHUM, a
AJIEKTPOHHBIN KaTaaor OTCYTCTBYET.

2. OneHKa ypOBHS OTKPBITOCTH U JOCTYNNHOCTH UHOpMauu
OpraHu3anuu KyJbTypbl HAa OduIHATIBLHOM caiiTe 1J151 pa3MelleHust



HH(POPMALMHU 0 ITOCYAAPCTBEHHBIX M MYHHIUNIAJIBHBIX YYPEKICHUAX
www.bus.gov.ru

Ilokazarenamu

OLICHKHU

YPOBHS

OTKPBITOCTH n

JIOCTYITHOCTH

uHpOpMaMu Ha caldTe WWW.DUS.QOV.IU., HCIOJB30BAHHBIM JUIsl aHAJM3a,
ABIseTCS WHGPOpPMAIUS O BBIMOJHEHHH TOCYAApCTBEHHOTO 3a/JaHus, OTYET O
pe3ynbTaTax AesITebHOCTH OpTaHU3aIlii KyIbTyphI, B T.4.:
—O61mast uapopManus 00 YUpeKICHUU;
— Hudopmarus o rocy1apcTBEHHOM 3aJaHAH Ha TEKYIIUH (PUHAHCOBBIHI

Troj;

— MHWudopmamus o
OTUETHBIA (PUHAHCOBBIN IO,
— HWudopmarus o minaHe PpuUHAHCOBO-XO3UCTBEHHON MEATEIILHOCTU HA

TEKYLIUHN TO;

BBITTIOJTHCHHUU

roCyJ1apCTBEHHOI'O

3aJaHus

3a

— MHudopmanus o rogoBoil OyXraaTepcKoll OTYETHOCTH 3a OTYETHBIN

(MHAHCOBBII TOJI;

— I/IH(i)OpMaIlI/ISI 0 pe3ylibTaTaX HOCATCIIBHOCTU H 00 MCIIOJb30BAaHUHU

UMYILIECTBA;

— HWHdopmarus 0 KOHTPOJIBHBIX MEPONPHUATUSIX W UX pe3yjbTarax 3a
OTUETHBIN (PMHAHCOBBIH TO/I.

mabauya 3

Pe3yabTaThl OLIEHKH YPOBHS OTKPBITOCTH M 1OCTYITHOCTH
HHGoOpMaMU KPaeBbIX IOCYIAPCTBEHHBIX YUPeKACHUN KYJIbTYPbl HA
opuumaIbLHOM caiiTe JJisl pa3MenieHuss MHGpoOpManuM 0 rocyJapCcTBEeHHbIX U

MYHHIHNAJIbHBIX YUPeRIeHUIX WWW.DUS.gov.ru

MakcuMaJjJbHOe 3HAYeHHe — 7 0aJ1710B

Yucao 0a110B

I'VK
I'YK «3abaiikanb I'yK I'yK
«3abaiikaib «Crennanu | «3abalikaibe I'AVK
HanMeHoBaHHue cKkas " o o
CKast 3upoBaHHas | Kuii kpaeBoil | «My3eitHo-
HHGOPMAITHOHHOTO KpaeBas
KpaeBas OuOIMOTEKa | KpaeBeIYeCK | BHICTABOYH
00nexTa Hay4YHas JICTCKO IS Ui My3eHd UM BIM IIEHT
(TpedoBanms) yi IOHOIIIECKAs A 3 ' Ivl P
oubnmoreka cI1a00BUIA A K. 3abaiikanbc
oubImoTeka
um. A.C. st TP HINX U KysHenoBa» | Koro kpas»
Ilymxkunay T HE3PSIINX»
yi ['payGunar» P
O6mas uapopmanus 1 1 1 1 1
00 yupexaeHuu
WNudopmanus o
roCyIapCTBEHHOM
ynap . 1 1 1 1 1
3aJlaHUM Ha TeKYIIUN
(UHAHCOBBIN TOJ;
Wudopmanus o 1 1 1 1 1



http://www.bus.gov.ru/

BBINIOJIHEHUH
rOCyJ1apCTBEHHOIO
3aJaHus 3a OTYCTHBIHN
(MHAHCOBBIN TOJ;

Wudopmanms o
Tu1ane (PMHAHCOBO-
XO3SMCTBECHHOM 1 1 1 1 1
JIeITCILHOCTH Ha
TEKYIIHHI TOJI;

Wudopmanms o
TrOJI0BOI
Oyxrantepckoi
OTUYETHOCTH 32
OTYETHBIN
(UHaHCOBBIN IO

WNudopmanus o
pe3ynbpTaTax
JEITEILHOCTH B 00 1 1 1 1 1
HCIIOJL30BaHUU
MMYIIECTBA

Nudopmanus o
KOHTPOJIBHBIX
MEPOTIPUATHSIX U UX
pe3ynbTaTax 3a
OTYETHBIN
(bMHAHCOBBIN TO/I.

NTOI'O 7 6 7 6 7

B pesynpraTte ananm3a caiita WWW.DUS.QOV.rU BBISBICHO, 4YTO B
unpopmanmu, pasmemenHon 'YK «3abaiikanbckuil KpaeBoW KpaeBeIYeCKHit
my3eit uMm A.K. Kysnemoa" u I['YK "3aOalikanbckas KpaeBas JIETCKO-
IoHOmeckass OuOnmoreka wum.I.P. I'paybmna", OTCYTCTBYIOT CBEIEHUS O
KOHTPOJIBHBIX MEPOTIPUATUAX U UX PE3YJIbTaTaX 3a OTYETHBHIA (DUHAHCOBBIN TO/I.

3. OneHka ypoBHsI y10BJI€TBOPEHHOCTH KA4e€CTBOM OKa3aHUA YCJIYT

B oCHOBy He€3aBHCHMMOM OLIEHKM YJIOBJIETBOPEHHOCTH IIOJIydYaTesen
yCIyr ObUTH TIOJIOKEHBI JTAHHBIE COITMOJIOTHMYECKUX HCCIEAOBAHHUN (aHKETHBIC
OMPOCHl TOJy4aTelield YCIyr), TMPOBEACHHBIE B YUPESKICHUAX KYIbTYPHI
3abaiikanbckoro kpas B iepuof ¢ 11 nHosops mo 04 gexabps 2015r.

YpoBeHb  YIOBIETBOPEHHOCTH  KAa4eCTBOM  OKa3aHUS  yCIYT,
NIPEJICTABIIIEMBIX KPAeBBIMHU YUPESKICHUSIMHU KYJIbTYpPhl, (OPMUPOBAICS Ha
OCHOBE W3Yy4YCHHS MHEHHUS TofydaTeJed YCIyr C yYeToM IloKa3aresei,
XapaKTepU3yIIKUX OONIMEe KPUTCPUU OICHKH KadecTBa OKa3aHUs yCIyT
OpraHu3alisIMH  KYyJbTYpbl, YTBEP)KIEHHBIX TMpHKa3oM MHUHHCTEPCTBA
KyJbTypbl PO ot 25.02.2015 1. Ne 288:

— OTKPBITOCTD U JOCTYITHOCTh HH(POPMAIIHH 00 OPTaHU3aIUN KYIbTYPHI;
— KomdopTHOCTh yCIOBHI TpPENOCTaBICHUS YCIYT U JOCTYMHOCTh WX
MOJTYICHHSI;
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— Bpewmsa oxunanus npe1ocTaBieHUs YCIYTH;

— JloOposxenaTenbHOCTh, BEXKJIMBOCTb, KOMIIETEHTHOCTh pPaOOTHUKOB
OpraHu3aluu KyJabTyphl;

— Y 0BJIETBOPEHHOCTh KAYECTBOM OKa3aHUs YCIIYT.

Pesynbpratel ypoBHS YAOBICTBOPEHHOCTH KAadyeCTBOM OKa3aHUSA YCIYT
npescTaBieHbl B Ta0aunax 4, 5.

mabauya 4
PCSyJ'II)TaTI)I OLCHKH YPOBHHA YAOBJECTBOPCHHOCTH KAY€CTBOM
OKa3aHMsA YCJIYI My3eeB

IToxa3zaTens MaxkcumansHOE dakTHueckoe 3HaueHue, Ol
3Ha4YeHue, 0asn I'VK TAVK

«3abalikambCKuit «My3eitHo-

KpaeBoOM BBICTAaBOYHBII
KpaeBeT4ECKUU LIEHTP
My3ei 3abaiikaibCKOTO
M. A.K.Ky3nenoBa» Kpasp»
NudopmupoBanme o 5 3,8 3,9

MpEACTOAIMNX BBICTABKax U
OKCIIO3UIUAX OpPraHu3anuu

KYJIBTYPBI

Yporenb kKoMpopTHOCTH 5 3,8 41
MpeObIBaHUS B OPraHU3aINN

KYJIBTYPBI

Hanuune nomoiHuTeILHBIX 8 6,8 6,8

YCIIYT OpraHu3aliy KyJIbTYPbI
(MecTa oOIIeCTB. MUTAHUS U
T.J.)

TpancnopTHas u nemas 5 3,9 4.0
JOCTYITHOCTh OpraHU3aIHH
KYJIBTYPbI

Y 1006CTBO UCIIOJIBL30BAHUS 5 3,4 3,5
3JIEKTPOHHBIMU CEPBHCAMHU,
MIPEIOCTABISIEMBIMU
YUPEKICHUEM ITOCETUTEIISIM (B
TOM YHCJIE U C IIOMOIIBIO
MOOHIIBHBIX YCTPOUCTB)

Y n06cTBO rpaduka paboThI 7 6,0 6,0
OpraHu3aIuK KyJIbTYphI

Y a006cTBO MpoLeayps 7 6,0 59
MOKYIKHU (OpOHUPOBAHMS)

OMJICTOB

JloOpoxkenarenbHOCTh, 7 6,1 6,3

BEKJIMBOCTb, KOMIIETEHTHOCTb
IepcoHaja OpraHu3alnuu
KYJIBTYpBI

YpoBeHb y10BIETBOPEHHOCTH 5 3,9 4,2




KaueCTBOM OKa3aHHS YCIIyT

OpraHu3aIiH KYJIbTYPHI B

LIEJIOM

KauectBo npoBenenus 4 2,8 3,1

JKCKypCui

PazHooOpa3zue sxcno3umuit 2 1,3 1,6

OpTraHMu3aIUH KYIbTYPhI

Hannuune pexomenganuu o 5 4,2 4,3

MOCEIICHUN OPraHnu3alnun

KYJIbTYPbI

HUTOI'O: 65,0 52,0 53,7
mabauya 5

PesyanaTm OLCHKH YPOBHHA YAOBJECTBOPCHHOCTH KAYE€CTBOM OKa3aHUA

yCJIyr OubJamnorex

ITokazarennp

MakcumainbHoe
3HaueHue, 0aI

dakTHueckoe 3HaueHue, 0aI

I'VK
«3abaikaabck
ast KpaeBast
YHUBepcallbHa
s Hay4dHast
OoubIMoTeKka
uM.A.C.ITymx
HHA

I'VK
«3abaiikaabCcKas
KpaeBasi JIETCKO-

IOHOIIECKAs]
OnbIHOTEKA
um.I".P.I'payoun
a»

I'VK
«Cneunanuzupo
BaHHas1
oubIMoTeKa s
c11a0oBUIAIINX U
HE3PSUNX)
3ab6aiKanbpCKoro
Kpast

YpoBeHb
KOM(pOPTHOCTH
npeObIBaHUs B
OpraHu3aIuu
KYJIBTYpPbI

4,2

4,4

4,6

Hammaue
JOTOJIHUTEIbHEIX
YCIIYT OpraHU3aliH
KYyJIbTYpHI (MecTa
0O0II[ECTBEHHOTO
MMUTAHUS | T.J1.)

5,4

4,6

5,0

TpancnopTHas u
remas JOCTYITHOCTh
OpraHu3aluu
KYJIbTYpbI

4,0

3,9

4,1

Y 106¢cTBO
HCIIOJIb30BAHMS
ANIEKTPOHHBIMHU
CepBUCAMH,
MPEI0CTaBISICMBIMH
yUpEKICHUEM
ITOCETHTENSAM (B TOM
YHUCJIE U C TIOMOIILIO
MOOHIBHBIX
YCTPOMCTB)

3,7

3,3

3,2
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Yno06cTBO rpaduka 7 6,0 6,0 6,2
paboThI OpraHU3aIuu
KYJIBTYPbI
[IpocroTa/yno6cTBO 7 5,7 4.8 5.1
AIIEKTPOHHOTO
Karajiora
JloOpoxenaTenbHOCTh, 7 6,2 6,7 6,8
BEKIINBOCTD,
KOMIIETEHTHOCTD
nepcoHasna
OpraHu3aIuu
KYJIBTYPBI
YposeHb 5 4,1 4,5 48
YIOBJIETBOPEHHOCTH
KauyeCTBOM OKa3aHus
YCIYT OpraHu3aIiu
KYJIBTYPHI B IIEJIOM
Hanwuane napopmaun 10 8,5 8,8 9,2
0 HOBBIX U3JaHUAX
Hammuaue 5 4.3 4.7 48
PEKOMEHIAINHU O
MTOCENEHU T
OpraHu3aIuu
KYJIBTYPBI
HUTOI'O: 64,0 52,1 51,7 53,8

[lo mnoxkazarento «OTKPBITOCTh M JOCTYHHOCTh HHpOpManuu 00
OpraHu3aluyd  KyJbTypbl»  OBUIO  MPEIJIOKEHO  OLEHUTh  YPOBEHb
UH(GOPMHUPOBAHUA O TPEICTOSIIMX BBICTABKAX M JKCMO3UIUAX My3eeB. Kak
MoKasajl aHaliu3, My3ed He HaOpajaul MaKCUMaJbHOE KOJIWYECTBO OaioB — 5
OaJIoB.

ITo moka3zarento «KoM(pOpPTHOCTh YCIOBUH MPEIOCTaBICHUS YCIYT W
JOCTYITHOCTh WX TIONYYEHUs» PECIOHACHTaM OBUIO MPEIJIOKEHO OIEHUTh
KOM(MOPTHOCTh TpeObIBaHUSA B OpraHU3allMHM KYJIbTYphl (MecTa ISl CHACHHS,
rapaepo0, YMCTOTa TMOMEIICHWH), HAJIMYWE JOTOJHUTEIBHBIX ycayr (Oyder,
Mara3uH CyBEHUPOB, MEPONPUATHUSA), CTOUMOCTb JIONOJTHUTEIBHBIX YCIYT
(KCEepOKONUPOBaHUE, 3aKa3 KHUTH, HHPOPMUPOBAHUE O BO3BpaATE HYKHOU
KHHUTH, BO3MOKHOCTb OTJI0KHTh KHUTY), TPAHCIIOPTHOM U MElIeil T0CTyIMHOCTH,
yIOOCTBO WCTOJIB30BAHUS DJIEKTPOHHBIMU CEPBUCAMH, MPEIOCTABISIEMBIMHU
YUPEKIECHUEM TTOCETUTENSIM.

[To obme#t cymme HaOGpanHbix OamtoB Beimensiercs ['AYK «MyseitHo-
BBICTaBOYHBIN IIeHTp 3abaiikanbckoro kpas» -19 6amnos, 'YK «3abaiikanbckmii
KpaeBoil kpaeBemueckuil myseit uM.A.K.Ky3neroBa» - Habpan 18 6amioB (4acthb
PECIIOHICHTOB MOSCHWIA CBOIO HEYAOBIETBOPEHHOCTH MO JAHHOMY MOKa3aTeto
HU3KUM  TEMIEPATypHbBIM PEXUMOM B  [OMEILICHUSIX, HEIOCTATOYHBIM
ocBeuleHueM, rpybocteio cotpyanuka), ['YK «3abalikaibckas KpaeBas
yHUBepcalibHasi HayuHasi OuOnuoreka uM.A.C.IlymikuHa»  (pecnoHIEHT
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BbICKA3aJl 3aMEuaHue, CBA3aHHOE C NepepbhiBOoM B pabore rapaepoda) m I'VK
«Cnenuanu3upoBaHHas OuOnvoTeka g ClAa0OBUIAIIMX UM HE3PAUUX»
3abaiikanbekoro kpas - no 17 6amnos, 'YK «3abalikanbckas kpaeBasi JETCKO-
IoHoleckass Ooubnuoreka um.l.P.I'payOuna» — 16 OGamioB (pecnoHIeHTaMu
oTMeuanach HEOOXOJIMMOCTh B OOHOBIIEHMH OOOpYIOBaHHMS, >KEIATEIbHOCTD
JETCKOU TUIOIIAAKU U JIP.).

VYpoBeHb ya00CTBa MOJIb30BAHUS AJIEKTPOHHBIMU CEPBUCAMH IO OLEHKE
pecnionzienToB Bbille y 'AYK «My3eiiHo-BbICTaBOUHBIN LIEHTP 3a0aiiKanbCKOTO
kpas» u 'YK «3abaiikanbckas kpaeBasi yHUBEpcallbHas HayyHas OmOnMOTEKa
uM.A.C.IlymkrHay mo CpaBHEHUIO C APYTUMHU UCCIETYEMbIMU OpraHU3aIUsIMHU,
a ypoBeHb KOMGMOPTHOCTH TIpeObIBAaHUS B OpPraHU3alMU MaKCHUMAaJIbHO
obecnieueH B «Cnernuanu3upoBaHHass OWOJMOTEKa MJis1 CIA0OBUASAIIUX U
He3psunx» 3abaiikanbCcKoro kpas (5 6amioB).

JlaHHBIN aHAIM3 TO3BOJUJ BBIIBUTH M PsAja MpoOJieM B TOM OJIOKe, a
UMEHHO: B OMOJIMOTEKaX HEOOXOJMMO OOpaTUTh BHUMAHHME Ha COOTHOIIEHHUE
IIEHbl M Ka4eCTBa MPEIOCTABICHUS JTOMOJHUTEIBHBIX YCIYT, TaK KaK KaXKJIbIM
yupexxaeHrueM HaOpaHO BCEero JMiib Mo S5 O0auioB MpH YCTAaHOBJICHHOM
MaKCUMaJibHOW BenuurHe B 9 6amioB. Kpome Toro, Hy>kHO 00paTUTh BHUMAHHE
Ha YyIO0OCTBO TMOJIL30BAaHUS DBJIEKTPOHHBIMU CEpBUCAMU B 3abalKalbCKOM
KpaeBoM KpaeBenueckoM Mysee, Crenuanu3upoBaHHOW OubOImoTeke s
Ca0OBUIANINX M HE3pIUnux» 3a0alKalbCKOTO Kpas, 3a0aikanbCckoil KpaeBou
JIETCKO-IOHOIIIECKO OMOIMOTEeKe, TaK KaK OIEHKAa JaHHOIO BHJA YCIYr B
HA3BaHHBIX OPTaHM3AIUSAX COCTaBMUJA BCero mo 3 Oamia mpu MaKCUMalIbHON
BEJIMYMHE B 5 OaIOB.

[lo nmnokazarento «Bpemsi oOXuIaHus TPEJOCTABICHUS — YCIYTH»
pecIoHJIeHTaM OBLJIO TIPEIJIOKEHO OIEHUTHh YI00CTBO Tpaduka padOTHI
OpraHu3alvyd KyJIbTypbl, YI0OCTBO MpOLEAYpbl TOKYNKU (OpOHUpPOBAHMS)
OMJIETOB, MPOCTOTY/yI00OCTBO 3JIEKTPOHHOrO KaTtajora. EguHuna wu3mepeHus
yCTaHOBJICHA MO Ka)<ou mo3uiuu ot 0 g0 7 6amios. [o maHHOMY TTOKa3aTesto
HHM OJIHO M3 YUPEXJACHUN He HaOpasio MakCHMaJlbHOE KoJudecTBO OayioB (14):
I'VK «3abaiikansckuii KpaeBoil kpaeBemueckwii myseil um.A.K.Kysnemoay,
'AYK «My3eliHO-BBICTaBOYHBIN HIEHTp 3a0aiikaabCKOro Kpas» - mo 12 6anos,
y OCTalbHBIX - 1o 11 OamioB. PecrnoHAEHTHI OLEHWUIM BpeMs OXKHIAHUS
NPEIOCTaBICHUS yCIyrH 1o 6 OamioB IS KaXAOTO YUpeKICHUsS, 3a
uckimoueHueM 'YK «CrenuanusupoBanHas OmOimoTeka sl ClIabOBUASAIINX H
He3psunx» 3abaiikansckoro kpas m 'YK «3abaiikanbckas kpaeBas JETCKO-
toHoteckas ouoimoreka uM.I'.P.I'payounay (5 6amios).

[To mokazatemto «JloOpokenaTeNbHOCTh, BEXIUBOCTh, KOMIETEHTHOCTH
pabOTHUKOB OpPTaHM3aIMK KYJIBTYphI» BBICIIAS OllEHKa 7 0ayuioB ompenesieHa
pecnonaentamu B 'YK  «ChnemumanusupoBanHas  OuOnuoTeka st
crnaboBUASIIMX M He3psAauux» 3abaiikanbckoro kpas u 'YK «3abaiikanbckas
KpaeBasi IeTCKO-IoHoIeckass oudnunoreka um.I'.P.I'payObunay, octanpHble - o 6
OaJIIoB.
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ITo mokasarento «YIOBJIETBOPEHHOCTb KAa4eCTBOM OKAa3aHUA YCIyI»
pEeCHOH/IeHTaM ObUIO MPEMJIOKEHO OLEHUTh YPOBEHb YIOBIETBOPEHHOCTH
KaueCTBOM OKa3aHusd YCAyr B IEJIOM, KadeCTBO NPOBEIECHUN 3KCKYpCHl,
pazHooOpa3ue >3KCHO3UIMH, Haduuue HHPOPMAlMU O HOBBIX H3AAHUAX MU
HaJIMYME PEKOMEHAAIMHU O MOCEIIEHUH OpraHu3anuu KyibTyphl. Kak mokaszan
aHalM3, XOPOLIWWA YPOBEHb YAOBIETBOPEHHOCTH KAa4€CTBOM OKa3aHUSA YCIYyT
ormevaeTcsi B 'YK «CnenuanuzupoBanHas 6ubauoTeka sl claOOBUIAIINX U
He3psunx» 3abaiikanbckoro kpas u 'YK «3abaiikanbckas kpaeBas IETCKO-
toHomieckas Oubnuoreka um.I".P.I'paybuna». B mMy3esix pecrioHIeHThl OLEHUIN
YPOBEHb YIOBJIETBOPEHHOCTH KayeCTBOM OKa3aHHUs yciayr B 12 0amioB mnpu

MAaKCUMaJIbHOW BEJIMUMHE B 16 0aJLI0B.

Ha Tabmuuax 6 w 7 mpenctaBiieHbl pe3yjbTaThl HE3aBUCUMOM OLEHKH

KayecTBa yCIYT.

mabnuya 6
Pe3yabTaThl HE3aBUCHUMOM OLICHKH KAYeCTBA OKA3aHUA YCJIYT
YUpeKIeHUSIMH KYJbTYPbl 320aliKaJIbCKOI0 Kpas

bubnuomexu
OueHka ypoBHS Ouenxa yposus
OTKPBITOCTH H
OTKPBITOCTH H
OueHka ypoBHs JOCTYIHOCTH OCTVIIHOCTH
YA0BJIETBOPEHH HHpopMaLun Aoty Hrorosas
HaumenoBanue MH(popManuM Ha
OCTH Ka4eCTBOM yupexRIeHust OLleHKA
yupexRIeHHs KyJIbTypbl opumaTEHOM
OKa3bIBaeMbIX KYJbTYpPbI Ha caiite (6anabr)
yeayr(6anabl) caiite
b yupexIeHust
www.bus.gov.ru
KYJbTYpbI(0aJ171b1)
'YK 54 7 28,5 89,5
«Crienmanu3nupoBaHHaAs
onbnuoTexka I
CIIa0OBUAIIUX U
HE3PAYUX
I'VK «3abaiikanbckas 52 6 29,5 87,5
KpaeBas JIETCKO-
IOHOIIIECKAsA
oubnuoreka um. I'.P.
I'pay6una»
I'VK «3abaiikanbckas 52 7 26 85
KpaeBas Hay4YHas
oubnmnoreka um. A.C.
[Tymkuna»

Takum oOpazom, cpear OMOIMOTEUHBIX YUPEKICHUHN Tydllne pe3ybTaThl

HE3aBUCUMOU

OLICHKH

KadycCTBa

OKa3aHHu:A

yemyr

IIOKa3sajia

I['VK
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«Cnenuanu3upoBaHHas OMOIMOTeKa A1 CITA0OBUASIIIIUX U HE3PSTUHX Y.

mabnuya 7

Pe3yabTaThl HE3aBHCHMOM OLICHKH Ka4€CTBA OKA3aHUSA YCJIYT
YUYPEKICHUSIMH KYJbTYPbl 320aliKaJIbCKOI0 Kpas

My3zeu
HKa BHSA HKa BHSA
Ouenka Oue ypo One ypo
OTKPBITOCTH U OTKPBITOCTH U
YPOBHS
JOCTYITHOCTH AOCTYIIHOCTH
YAOBJIETBOPEH HroroBas
HanmenoBanue YupeKIeHus1 HOCTH I/[H(l)OpMa]Il/Il/I mul)opMamm Ha OleHKA
KYJbTYPbI qype CHUsA oPUuIHMAJIBHOM
YARTYP Ka4eCTBOM yHpeas . bun . (0ansbl)
KYJbTYPbI HA CaiiTe caire
OKA3BIBACMBIX www.bus.gov.ru qpeKIeHust
.bus.gov.
yeayr(6aanbl) y4p
KYJbTYPbI(0aJ171bI)
I'AVYK «Myz3eiino-
BBICTABOYHBIH LIEHTP 54 7 26 87
3abaiikaibCKOTO Kpas»
I'VK «3abaiikanbckuit
KpaeBO# KpaeBeaICCKU
PacHon Kp 52 6 28 86
my3sen um. A.K.
Ky3nenosay

N3 nByX My3eHHBIX yUpexIeHui Oobiee ynciio 6amioB Habpano TAYK
«My3elHO-BBICTABOYHBIN IIEHTP 3a0alKaIbCKOTO Kpas».
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