OTYET
0 BBINOJIHEHHBIX padoTax no coopy u 0000meHn0 uHGopmanuu
0 KayecTBe YCJIOBHH OKa3aHHUA YCJIYT
I'AYK «My3eiiHO-BbICTaBOYHBbIH HeHTP 3a0aiikaabcKoro kpas» 3a 2021 roa

He3aBucumas orieHKa KauecTBa yCIOBUI OKa3aHUs YCIyT OpraHu3alusMu B cepe
KynbTyphl (nanee — HOKY), mpoBoaunace B r. Hute ¢ 10 despans 2021 roaa no
20 cents6ps 2021 roga Ha ocHoBanuu goroopa Ne9-k ot 09 dgespans 2021 roga.

HOKY npoBoauiack crieniuaiucTaMmy opranusanuu-oneparopa - Kpaeoro nenrpa
OIICHKM KadecTBa oOpa3oBaHUs 3a0alKaJbCKOIO Kpas - B COOTBETCTBHH C
denepanbHbM 3aKk0HOM OT 05 nmexabpst 2017 roma Ne392-d3 «O BHeceHuU
W3MEHECHUN B OTACIbHBIE 3aKOHOJATENbHBbIE akThl Poccuiickonn denepamuu 1o
BOIIPOCAM COBEPIICHCTBOBAHUS MPOBEACHUS HE3aBUCHUMOM OILICHKA KadyecTBa
YCJIOBUM OKa3aHMs yCJIYr OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 310POBbSI,
o0pa3oBaHusl, COLMAIBHOIO OOCHYXMBaHHMS U (eaepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLMAIbHOM dKcnepTu3b», [Ipukazom Muntpyna Poccnn ot 31 mas 2018
roga Ne344n «OO0 yrBepkaeHur EnuHOro mnopsiaka pacuera IOKa3aTeNeu,
XapaKTepU3ymoIUX OO0IIMEe KPUTEPUH OIICHKH KaueCcTBa YCIOBUU OKa3aHUS YCIyT
opraHu3anusaMu B cdepe KyJabTypbl, OXpaHbl 3/I0pPOBBS, OOpa30BaHUS,
COITMAJILHOTO OOCHy)XMBaHMS U  (eAcpalbHBIMU  VUIPESKICHUSIMU MEIUKO-
COILMAJIBHOM AKCIIEPTU3BI».

C6op wuHpoOpMaMM O KayecTBE YCJIOBMM OKa3aHWUsS YCIYT MPOU3BOJIMICS B
cootBeTrcTBUM C [locTanosnenuem IlpaButenbctBa P® ot 31 mas 2018 r. Ne 638
«O06 yrBepxknenun IIpaBun cbopa u 0000meHHss MHGOPMAIMK O KauecTBe
YCIIOBUM OKa3aHUs YCIYr OpraHU3alMsIMU B cPepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30BaHus, COLMAIBHOTO OOCIYyXMBaHUA M (elepanbHbIMU YUPEXKICHUIMH
MEJUKO-COLIMAIBHON IKCIIEPTU3BIY.

Hctounnkamu nHPOpMAIUK O Ka4eCTBE YCIOBUM OKa3aHUS yCIIyT CTaJIH:

— o(unmanbHbple  CalTBHl  OpraHu3aluil  KyJIbTypbl B  HH(GOPMAIMOHHO-
TEJICKOMMYHUKAIMOHHOU cetn « IHTEepHEeT;

— HMH(POPMALIMOHHBIE CTEH/Ibl B TOMEIICHUSIX YKAa3aHHBIX OpraHU3aluii;

— QaHKEThl HE3aBHUCHUMBIX SKCIEPTOB, MOCETHBIIMX OPraHU3ALMH KYJIbTYpHI,
pPacKphIBAIOIME YCIOBUA OKa3aHUS YCIyTr OpraHu3alusiMyd COIMAIbHOU
cdepsl, B TOM uucie odecrieyeHue KOM(OPTHBIX YCIOBUH MpPEIOCTaBICHUS
yCllyr, 00OpYy/IOBaHHWE TEPPUTOPHUM, TMpPUIIErallied K OpraHu3aluu, u
NOMEIICHUI OpraHu3alil ¢ y4eToM JOCTYHMHOCTH JUIsl MHBAJIWJIOB M HX
BO3MOYKHOCTH IOJy4YaTh YCIyTH HAPABHE C APYTUMU;

— MHEHMS TOoJIydaTesed yclIyr O KayeCTBE YCIIOBUW OKa3aHUsS YCIyr B LEJSAX
YCTaHOBJICHHSI Y OBJIETBOPEHHOCTH I'PaXK/1aH YCIOBHUIMU OKa3aHUS YCIIYT.

Coop nmamnbix mo mokazatenmsm HOKY  ocymectBisuics — opraHu3anueii-
OMEPATOPOM CHEAYIONIUMU METOJIAMMU:


http://stavminobr.ru/uploads/stavminobr/РћС‚РґРµР

— DKCIEPTHOM OIICHKM O(HUIMAIbHBIX CAaWTOB OpraHM3alMid KyJIbTYphl B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAI[MOHHOM CeTH «HTEepHET» U
UH(GOPMAIIMOHHBIX CTEHJIOB B TIOMEUICHUIX YKa3aHHBIX OpraHM3allfil Ha UX
cooTBeTcTBHE cTaTthe 36.2 3akoHa Poccuiickoii ®enepauun «OCHOBBI
3akoHomarenbcTBa Poccuiickorn ®Denepanuu 0  KyJabType» W  IMPHUKA3Y
MunkynbTypsl Poccun ot 20 deBpans 2015 r. Ne 277 «OO0 yTBepkaeHUn
TpeOOBaHMI K cojepkaHUO U (opMe MpeaoCTaBiICHUs HHPOPMALUU O
JESATEIbHOCTH OpraHu3alil KyJIbTypbl, pa3MeniaeMoll Ha oQUIHUATBLHBIX
caiiTax yHmoJIHOMOYEHHOTO (herepaibHOr0 OpraHa MCIOJHUTEIbHOW BIIACTH,
OpraHoOB TOCYJApCTBEHHOM BJIacTH CcyOBeKkTOB Poccuiickori deaeparium,
OpPraHOB MECTHOTO CaMOYIIPAaBJICHHS M OpPraHU3alHil KyJbTYypbl B CETH
«HTepHeT?;

— OYHOM OKCIEPTU3bl OPraHU3alMN KYJIbTYPbl, PAaCKPBIBAIOIINAE YCIOBHUS
OKa3aHMsl yCIyr OpraHu3alusMH COLMAIBHOM cdepbl, B TOM YHCIE
oOecrieyeHne KOMQOPTHBIX YCIOBHI MPENOCTaBIEHUsI YCIYTr, 000pyI0BaHUE
TEPPUTOPHUH, MPUIETAOIIEH K OpraHU3alyy, U MOMEIIECHUN OpraHU3alMi ¢
Y4E€TOM JTOCTYNHOCTH ISl MHBAJIWJIOB U MX BO3MOXXHOCTHU IOJIYy4YaTh YCIYT'H
HapaBHE C IPyTUMH;

— OHJIAiH-OIIpoca MOTPeOUTENEn yCIyrT.

BrisiBnenue u 000011eHne MHEHUI TpaXk/laH O Ka4eCTBE yCJIOBUIN OKa3aHUsI yCIyT
IPOBOAMIIOCH B COOTBETCTBUM C METOAMKOW BBISBICHUS M O0OOIIEHHUS MHEHUS
rpa)<1aH O KaueCTBE YCIIOBUIM OKa3aHUs yCIyT OpraHU3alUsaIMU B cepe KyIbTypBhl,
OXpPaHbI 3/I0pPOBbs, 00pa30BaHUs, COLMAILHOTO OOCIYKUBAaHUS U (erepalbHbIMU
YUPEKACHUSAMU MEAUKO-COLIMAIBHOM 3KCHEPTHU3bl, YTBEPKICHHOM MPHUKA30M
Muntpyna Poccunor 30 oktsops 2018 r. Ne 675H, Ha mopTasie MOAIEPKKHU
IPOBEICHHUS] HE3aBUCUMOW OLeHKM KpaeBoro 1eHTpa OLEHKH KadyecTBa
obpaszoBanus 3abaiikanbckoro kpas http://eduga.egechita.ru.

Opranuzanuei-onepaTopoM  mpousBeaeH cOop, o0000IIeHMEe U aHaIu3
uH(popMaIuu, NOJYyYEHHON B pe3yJibTaTe 00paOOTKM KCHEPTHBIX JINCTOB, aHKET,
3alOJIHEHHBIX OJKCIEPTaMH IMPU OYHOM TMOCEIICHUU OpraHu3aluu, AaHKEeT
noTpeduTenet ycnyr (pecrnoHiaeHToB). Ha oCHOBe IONMY4YEHHBIX PE3yJIbTaTOB
BBIMIOJIHEH pacueT IoKa3aTesel, XapaKTepu3ylolMX OOIIMe KPUTEPUH OLEHKU
KauecTBa YCJIOBHM OKa3aHUs YCIYT OPTaHU3AIUIMHU B CPepe KYIbTYPHI.

Pacuer mnokaszaTenel, XapaKTepU3YIOIIMX OOIIME KPUTEPUH OIICHKH KauecTBa
YCIIOBUM OKa3aHUs YCIYr OpraHU3alUsIMU B cPepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHus, COLIMAIILHOTO OOCTY>KMBAaHUS BBINOJIHEH B cOOTBETCTBUM [Ipukazom
Muntpyaa Poccun ot 31 mas 2018 roma Ne344n «O06 yrBepxkaenuu Epunoro
nopsiJika pacuera MoKa3aresieil, XapaKTepu3yIIIUX O0O0IIHe KPUTEPUH OLICHKU
KauecTBa yCIIOBUW OKa3aHMs YCIYr OpraHu3aiusiMd B cdepe KyJIbTypbl, OXpaHbl
3I0pOBbsi, 00pa30BaHMsI, COLMAIBHOIO OOCHYKMBaHUS U  (eaepaTbHbIMU
YUPEKACHUSIMUA  MEIMKO-COLMAIbHOM  3KcmepTusb» ¢ yuérom [lpukaza
MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. N 599 «O6 yrBepxaeHuu
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noKasarelsield, XapakTepU3yIOUUX OOIlIMe KPUTEPUU OLEHKH KauyecTBa YCIOBUMN
OKa3aHHMsl YCIYT OpraHUu3alusIMU KyJIbTypbD».

OneHka KauecTBa OKa3aHUs YCIYT OCYLIECTBIISUIACH MO MATH KPUTEPUSIM:

- OTKPBITOCTD U IOCTYITHOCTh UH(OPMALINK;

- KOM(GOPTHOCTH YCIOBHM MIPEJOCTaBIECHUS YCIIYT;
- TOCTYITHOCTb YCIIYT JiJIsl UHBAJIUOB;

- 100pOXKENaTeIbHOCTh, BEXKIIMBOCTh PAOOTHUKOB,;
- YAOBJIETBOPEHHOCTh YCIOBUSAMU OKa3aHUs YCIYT.

[To pe3ynpTaTaM OIEHKH YPOBHS OTKPBITOCTH M TOCTYNHOCTU nHpopmaiuu 'AYK
«MBI» noayunin 81 6amn uz 100 MmakcuManbHBIX.

BbIcOKO oOleHEeHa NEeATEeNbHOCTh MO cheAyromuM KpurepusMm: «KompopTHOCTH
YCIOBUM  NpenocTaBieHUs  yciayr», «JloOpokenaTenbHOCTb,  BEXIUBOCTD
pabOTHUKOB OpraHU3alny, «Y IOBIETBOPEHHOCTh YCIOBUSMU OKA3aHMS YCIIYI».
VYupexnenune noaydwio 100 6GamioB u3 makcuMmanbHbix 100 mo kaxmomy
KPUTEPHUIO.

[To xpurepuro «JlocTymHOCTH yCAyr il UWHBaIMAOB» - 44 Oamna wu3
MakcuMabHbIX 100.

B wutore, no pesyiabraTaM HE3aBHCHUMOM OIICHKM KadecTBa Ooka3zaHus yciayr 2021
rojia y4pexJIeHHEe OIeHEHO Ha 85 OamioB u3 MakcuMalbHbIXx 100 Oamios.
VYupexieHue OlleHEHO TOCETUTEISIMU, KaK OKa3bIBAIOIEe KaueCTBEHHBIC YCIYTH.

IL1an mo YCTPAHCHUIO HEAOCTATKOB 110 pe3yjbTaTaM He3aBHCUMOI OIICHKH

1. OGecneynTh aKTyalbHOCTh M TMOJHOTY HMH(POpMAllMM HA CTEHAAX B
MTOMEIICHUH B Ha 0(UIIHATILHOM caiiTe B ceTH «THTepHeT».

Cpox ucnonnenus: 0o 01.03.2022 e.

2. OGopynoBaTh CHEIUAIBHOE CAHUTAPHO-TUTHEHUYECKOE TIOMEIIIEHUE
Cpox ucnoanenus: 0o 31.12.2021 e.

3. IIpuobperenne cCMEHHBIX Kpecen-KOSICOK.

Cpoxu ucnoanenusi: npu Haauywuu punancuposarusi 0o 01.09.2022 2.

4. ObecmeunTh YCIOBUS JTOCTYIMHOCTH, TMO3BOJISIONIME WHBAIUIAAM TOJTYYUTh
yCIYyTH HapaBHE C JAPYruMH (IyOJMpoOBaHWE HAANMHUCEH, 3HAKOB W WUHOU
TEKCTOBOM ® rpadudeckoii wHGOpPMAIIMM 3HAKaMH, BBITIOJHCHHBIMU
penbedHO-ToueuHbIM HIpudTOM bpaiins).

Cpox ucnoanenus: 0o 01.03.2022 e.

5. IlpoBectn MeponpusTHE IO OOYYCHHIO COTPYAHHUKOB YUYPESKICHUS TIO
CONMPOBOXKJICHUIO WHBAIHMIOB B TOMEIMICHWM W Ha NpHIeraronei
TEPPUTOPHH.



Yempaneno. 14.12.2021 2. nposedeno obyuenue compyoHUKO8 yupedcoeHus,
opeanuzayuer BOC 3abaiikanbcko2o Kpas ¢ gvloaueii y0oCmosepeHull



